Easyspace m Planned Maintenance Notification

Maintenance: PMySQL 01 Hardware Upgrade

We will be upgrading the hardware on the PMySQL 01 database server. This work is required to
support future software upgrades and help maintain the reliability and security of the service.

What will happen?

During the maintenance window, we will replace and upgrade the server hardware. Once the
upgrade is complete, the existing IP addresses will be moved to the new hardware.

When will the work be carried out?

The work will begin at 8:00 am on Monday 5 October 2026 and is expected to be completed
within a two-hour maintenance window.

Who will be completing the work?
The work will be completed by our technical team.
Will | experience downtime?

Websites will remain online throughout the maintenance. However, when the IP addresses are
moved to the new hardware, there may be up to five minutes of disruption while websites are
temporarily unable to connect to their databases.

Thank you,
Easyspace
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