““IOMART Planned Maintenance Notification

As part of our commitment to delivering reliable services and continual improvement,
lomart will be carrying out essential maintenance on Tuesday, 8 September 2026.
This work will involve the core network infrastructure within our London Data Centre
(DC2).

We are writing to inform you of this planned maintenance and any potential impact to
your services.

During the maintenance window, our engineers will be making essential upgrades
and configuration changes to the core network infrastructure within DC2.

The maintenance window is scheduled from 06:00 BST to 06:30 BST on Tuesday,
8 September 2026.

All work will be carried out by lomart's Network Engineering team following our
approved change management procedures.

A brief service interruption is anticipated during the maintenance window. Any
service impact is expected to last no longer than 15 minutes.

If you have any questions or concerns regarding this maintenance, please contact
your Account Manager.

Regards,

lomart Communications Team.




