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Planned work that will affect Hosting UK services overnight on Friday 19th June 

2026 BST 

We are writing to let you know that dedicated servers and Hosting UK shared hosting services 

currently hosted in our North Wales data centre will be moved to our Tier 3 Maidenhead data 

centre. This is part of our ongoing investment in the Hosting UK platform and will provide a 

more resilient operating environment, improved connectivity and increased network capacity. 

Once the move is complete, dedicated servers will benefit from significantly faster network 

connectivity, with the server port upgraded from 100 Mb to 1Gb where applicable. 

What is happening? 

Dedicated servers will be powered down, securely moved by our data centre migration team, 

reconnected in our Maidenhead data centre, checked and brought back online. Affected Hosting 

UK shared hosting services will also be powered down and moved to our Maidenhead data 

centre during the same maintenance window. 

Scheduled migration window 

The migration will take place between 20:00 on Friday 19th June 2026 and 11:00 on Saturday 

20th June 2026 BST. During this window, dedicated servers will be powered down and 

unavailable while they are physically migrated to our Maidenhead data centre. During the same 

window, websites and related hosted services on the affected shared hosting platform will also 

be unavailable for periods of time while the migration work is completed. We expect services to 

be restored sooner where possible. However, please plan on the basis that services may be 

unavailable for the full maintenance window. We will work to complete the migration as quickly 

and carefully as possible and will provide updates if there are any material changes during the 

work. 

Do I need to make any DNS changes? 

No. You do not need to make any DNS changes as part of this work. 

What do I need to do? 

• Make relevant staff, customers or suppliers aware of the planned downtime. 
• Pause any Pay Per Click, paid social or other paid advertising that points to websites or 

services hosted on the dedicated server or affected shared hosting platform during the 

migration window. 
• Ensure you have current backups before the maintenance window, as you would before 

any planned infrastructure work. 
• Shut down any sensitive applications or services in advance if you have specific applica-

tion-level requirements. 

 

 



 

 

North Wales Data Centre Migration 

0300 131 9608 www.hostinguk.net 

How can I track progress? 

We will post regular updates during the migration window on our status page: 

status.hostinguk.net 

This is a planned infrastructure upgrade and is essential to ensure the long-term stability, speed 

and quality of your Hosting UK service. 

Thank you, 

Hosting UK 


