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Maintenance: North Wales Data Centre Migration Testing

In preparation for our Data Centre migration from North Wales to Maidenhead on 19th June, we
will be carrying out test shutdowns during the week commencing 8th June.

What will happen?

During the testing window, services may be unavailable for up to 20 minutes at a time while
controlled shutdown tests are completed.

When will the work be carried out?

All testing will take place out of hours, between 10:00pm and 4:00am. Shared hosting testing will
take place on Monday 8th June. Dedicated server testing will take place between 9th and 16th
June. (Dedicated Server customers will be notified in advance of their testing schedule).

Who will be completing the work?

All work will be completed by our infrastructure and operations teams. Dedicated server
customers will be contacted directly to advise them of their specific testing evening.

Will | experience downtime?

Yes. During the testing period, services may be unavailable for up to 20 minutes at a time. We
will aim to keep disruption to a minimum and carry out all work overnight to reduce customer
impact.

With all-routine work there is an element of risk and customers are advised to ensure they have
full backups of their services.

Thank you,
Hosting UK
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