““IOMART Planned Maintenance Notification

As part of our commitment to quality and continual improvement, iomart will be
carrying out maintenance on 23" June 2026. The work will specifically involve the
network in Data Centre London (DC2). We are writing to inform you of our intention
to carry out this maintenance.

During the maintenance window we will be migrating the gateways from the current
firewalls to the new Firepower devices in DC2.

The maintenance work will commence at 06:00 (BST) on Tuesday, 23" June 2026
and last until 16:00 (BST) on Tuesday, 23 June 2026.

All updates to the DC2 devices will be carried out by our iomart network team.

There may be a brief interruption to connectivity of approximately 15 minutes when
the gateways are moved from current firewalls to the new Firepower devices.
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