““IOMART Planned Maintenance Notification

Following on from the earlier postponed work by Scottish & Southern Electricity
Networks, they have now provided a new date and given iomart notification that
they will be carrying out essential maintenance works on 31* March. The
maintenance will require a shutdown of the power supplies to the sites

As a result, both DC9 & DC10 will be running on generator supplies for the duration
of the work.

I: Pre-test — All systems will be checked and serviced to make sure all systems are
running correctly.

2: Power Supply to the site will be interrupted using a key switch and the site
infrastructure will go through its process to transfer load onto generator. All
systems will be checked and monitored

3: The building load will be run on the generator for the duration of the SSE works
and will be fully monitored throughout

4: Power Supply will be re-instated and site infrastructure will revert onto mains
power, and all systems will revert to normal state, a site check will be carried out to
identify any issues or alarms

Monitoring will continue to ensure there are no issues though out the whole process.

31st March 2026, the work window from 09.00 to 17.30

The work will be carried out by iomart M&E Manager and electrical staff with the
support of specialist contractors monitoring the UPS, AC & Generator Systems. All
personnel will remain on-site during the work and carry out continuous monitoring
throughout.

As with any type of maintenance there is a risk of downtime, however this planned
maintenance is not expected to be service affecting.
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