= 0]\, V:\rah Planned Maintenance Notification

As part of our commitment to quality and continual improvement, we will be
conducting a maintenance activity in our UK network to migrate the BGP transit
connectivity link for the Sonassi platform from a legacy core device to a newer
device as part of a core network refresh.

Our network engineering team will perform this work, and although we expect no
interruption to service, the work should be considered at-risk.

The maintenance work will begin at 22:00 (GMT) on Thursday, 5" February and
last until 01:00 (GMT) on Friday, 6t February.

Our experienced iomart network and infrastructure team will handle all the work.

As with any maintenance work, there is an increased risk to services. Customers
should consider their services to be “at risk” for the entire duration of the
maintenance window.

Regards
iomart Communications Team.
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