““IOMART Change Freeze 2025

Dear Customer,

Things tend to wind down over the festive season, which is why we're
implementing our usual change freeze from Midday on Tuesday the 16th of
December 2025 until Midday on Monday the 5th of January 2026. This just means
we won't be making any non-critical changes on any shared infrastructure during
this time (unless it's already been agreed with us as an exception).

We'll only be able to make changes if there’s an emergency.

If there’s a service incident, we'll resolve any issues as normal. And if service were
to go down, we’d make any emergency changes in line with the Emergency
Change Process to restore your full service.

A festive change freeze is industry good practice.

There’s a heightened reliance on IT during this time. And less availability across
technical staff, and the staff of our suppliers. So, limiting the amount of change
requests during the festive period allows us to limit any risk to shared
infrastructure.

If you have any questions
Please reach out to us by visiting https://www.contactsupportservices.co.uk.

And last, but not least, we hope you have a great Festive season.

Thank you,

Easyspace/Hosting UK/ Sonassi/lomart.io




