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Planned Maintenance Notification


Maintenance: Update – DC2 BusinessMail ESXi hosts upgrade - Planned Maintenance Notification
As part of our commitment to quality and continual improvement, iomart will be carrying out maintenance works on Monday, 21st July 2025. The work will specifically involve upgrading all the ESXi hosts in DC2 BusinessMail cluster to the latest version.
What will happen?
There will be no impact to the underlying servers during the maintenance window as the hosts will be placed in maintenance mode one at a time and upgraded.  There is sufficient capacity on the other hosts to run the virtual servers while one ESXi host is in maintenance mode.
When will the work be carried out?
The maintenance work carried out will commence at 0900hrs BST on Monday, 21st July 2025 and last until 1700hrs BST on the Thursday, 24th July 2025.
Who will be completing the work?
All updates to the hosts will be carried out by our iomart Infrastructure Engineer – VMware team
Will I experience downtime?
During the maintenance window there will be no impact to the virtual servers that are running in this environment.

 
If you have any further questions or concerns regarding this work, please contact your Account Manager.

Regards,

iomart Communications Team.
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