E m a r‘t Maintenance Notification

Scheduled Maintenance:

As part of our continual improvement, we will be upgrading our database server MYSQL10 to
MariaDB 10.5.

What will happen?

Our Engineers will carry out inline upgrades throughout the day to reach a final version of
MariaDB10.5

When will the work be carried out?

The maintenance work will begin at 11am on Tuesday 10" June 2025 and we expect the work to
be completed by 4pm.

Who will be completing the work?

Our Easyspace Infrastructure Engineers will be carrying out the work

Will | experience downtime?

We do not anticipate any downtime during this maintenance work, however with all-routine work
there is an element of risk and customers may experience disconnection in their databases when
we preform the upgrades, these should last no longer than 10s.

As always if you have any concerns raise them by visiting www.easyspace.support.

Regards,

Easyspace
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